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Hearing every voice in webcam-enabled chatrooms

Community formation is crucial to online learning and teacher training.  In such communities it is important that a zone of proximal development be established and that conditions for scaffolding be enhanced through developing interpersonal relationship of the participants.  Text based chat can utilize techniques such as avatars to allow participants to project their personalities and overcome affective barriers to productive relationships, and this process is enhanced when the avatars are personalized, for example with participants’ photos. 

Communities of practice form when online participants discover that their individual goals are being met through sometimes pre-arranged but often spontaneous computer-mediated communication with one another.  As this happens, voice and video can greatly enhance the interest that online participants have in working with one another, and in their ability to do so.

Many are surprised to discover how easily voice and video can be implemented in synchronous online environments.  This demonstration will try to make this less surprising by showing those present how freely downloadable CMC clients such as Yahoo Messenger, iVisit, and Pal Talk can be used by Mac and PC users to further community development and interaction in their own online sessions.  The presenter will prepare audio and video computer-based projections to mock the steps and illustrate the concepts so as to compensate for lack of Internet connection and ability to work in real time.  Example screen shots from online sessions will serve to further illustrate how peers meet and work productively in a community of practice.  Participants will leave the session knowing how voice and video can enhance community development and productivity, and how to implement it themselves.

